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STEP 2

@N -

Settings Contacts Twitter Spotify

L) x M 7

YouTube iTunes Store Camera Photos

Privacy Policy and User Agreement
Statement

“Spa controller” Would Like to Use
Bluetooth

Discover; control and obtain device - Customer must Clle

status throught Bluetooth link smart

device X allow on this page

Dont't Allow Allow

information.

Spa controller icon
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STEP 3

Privacy Policy and User Agreement

Statement

Welcome to Spa controller, please read and fully

nde Ag

“Spa controller” Would Like to Send

You Notifications

Notifications may include alerts,
sounds and icon badges. There can

be configured in Settings.

Dont't Allow

information.

Allow

Customer must click
allow on this page

STEP 4

Privacy Policy and User Agreement
Statement

Welcome to Spa controller, please read and fully
understand << Privacy Agreement>> and
<<User Agreement>> For each clause, in order
to provide basic services, we need to collect
your personal information and device
information. Without your authorization, we will
not actively share your personal information
and device information with any third party. We
will strictly abide by relevant laws and

regulations and privacy policies to protect your
information.

Customer must click
agree on this page
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RET SPA

STEP 5 STEP 6

9:41 il T . 9:41 ol T @m

English v v

Login Login
England v v

,O\ Please enter your email ,0\

“Spa controller” Would Like to find
and connect to devices on your local rd?

network ' Customer must click

AllowWave Spa'to connect to your local
network to discover and connect to smart

devices under your network allow on th|S page

Dont't Allow Allow

Forgot your password?

[J I have read and agree to
the terms and conditions the terms and conditions

“ “ Sign up an account if

you doesn't have an
No Account? Signup now |Sign up how =

account

SPA CONTROLLER SPA CONTROLLER
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STEP7

9:41 wll F @

Login

,Q\ Jean.dupont@hotmail.fr

Forgot your password?

|

Customer need to
check the box to
move to next page

the terms and conditions

Sign up now

SPA CONTROLLER

STEP 8

<

9:41

all T am

Register

b

9

QT SPA

1. Enter your information

2. Click Get option to receive
the activationcode which
would be sent to your email.

>
the terms and conditions

SPA CONTROLLER
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STEP 9

< Alllinboxe AV

Please enter
this verification
code in the app

STEP 10

<

9:41 all  =m

Register

R Jean.dupont@hotmail.fr

QT SPA

Enter the code

the terms and conditions

SPA CONTROLLER
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RET SPA

STEP 11 STEP 12

9:41

all & @m 9:41 ol F
C ConnecttoSpa = Select WiFi
Connected Spa
=)
Available Spa
Customer click Click
Add New Device

here on this page

I: to add new device = WaveWifi

&

offline Spas

Customer must set up thier
m WIFI to 2.4G channel before
Note: 5G channel Wi-Fi network is not supported they can go any further

yet, please use 2.4G channel Wi-Fi network
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RET SPA

STEP 13 STEP 14

9:4 Wil T @ 9:41 all T @

< Connection status < Connection status

The WiFi router and
Spa unit must be in close
Completed proximityto each other. @ Completed

The distance is key to pairing m
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STEP 15

94

<

wll F @m

Searchdevices

Trying to connecttodevice...

STEP 16

9:41

C Connectto Spa

Connected Spa

Available Spa

atl F (mm

Celestia_SPA_03

To pair

QT SPA

Heater unit that is paired will
appear, click once toconnect.
Spa must be powered on and

ready to use.

Add New Device

Offline Spas
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STEP 17

9:41

C Connectto Spa

Connected Spa

ol F (-

Celestia_SPA_03

Use it now

Once paired, the heater
unit will be shown in here.
Press this column to get
into the operation page.

Avdilable Spa

Add New Device

oOffline Spas

STEP 18

9:41

C Connect to Spa

Connected Spa

Available Spa

Add New Device

Offline Spas

all ¥ =m

QT SPA

Click here for
troubleshooting &
logout your account

Celestia_SPA_03

Paired devices that
appear in the offline
spas box are turned off
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STEP 19

9:41

@ Connect to Spa
Connected Spa

No device found

Available Spa

Celestia_SPA_03

Add New Device

Click here

Offline Spas

Troubleshooting

Signout

Cancel

STEP 20

ull T . 9:41 il T
= C Connectto Spa
Connected Spa
Celestia_SPA_03 Use it now
Available Spa
To pair N¢ Tips
Are you sure you want to
log out?
Ad
Cancel Confirm
Clisk nere
Offline Spas

No device found

RLET SPA
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QT SPA

STEP 21 STEP 22

9:41 all F @m 9:41 oll ¥ am

< Celestia_SPA_03

< Celestia_SPA_03

The feature buttons will go

- p— . . — . white after activated
5 . O ¢ HER—¢<

Heater Bubble Filter Heater Bubble Filter

The dial will go white after
the heater function
has activated.

Filter Capacity CurrentTemp

Filter Capacity CurrentTemp
85% 70F 85% 70F
Timer Shopping Timer Shopping
SPA CONTROLLER SPA CONTROLLER
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RET SPA

STEP 23 STEP 24

Troubleshooting
page

< Celestia_SPA_03 = < Celestia_SPA_03

9:41 atl T . 9:41 all T @m)

+ !
B 000 + ~
B +
g i
Heater Bubble Filter Light

Timer X
This will show you
when to change 31-Aug-2023 05:00 24°C
- - the filter
Filter Capacity CurrentTemp O]-Sept-2023 06:00 2500
85% 70°F ’
02-Sept-2023 07:00 26°C
Timer Shopping Set time to start heating your spa. Refer to heating

time guide for more information

SPA CONTROTLER e ]
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STEP 25

9:41

wtl ¥ ==
C Timer =
Scheduled
01-Sept-2023 06:00 86°F

Swipe left to delete

Set time to start heating your spa. Refer to heating
time guide for more information

SPA CONTROLLER

STEP 26

9:41

all F @

< Celestia_SPA_O3

Celestia

Filter Capacity

QT SPA

Once you have
scheduled, the
Timer button will
go white.

CurrentTemp
85% 70°F
©
7 Timer B Shopping
SPA CONTROLLER
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RET SPA

STEP 27 STEP 28

9:41 all T @m) 9:41 oll T =
< Celestia_SPA_03 = < Troubleshooting =
Inflatable Spa
000 +6 +
000
Heater Bubble Filter
Foam Spa

Filter Capacity CurrentTemp
85% 70°F
Troubleshooting

" Modify device name

‘ Cancel | SPA CONTROLLER
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STEP 29

9:41

<

Tips

PROBLEMS

Troubleshooting =

POTENTIAL CAUSES

Bubble Jet systemis | A1 Air pumpis too hot

not operating

Heating system
does not operate

A2 Something is wrong with the
heater unit
A3 Air Pump is in cooling mode

A1 Water is too hot/above
sensor maximum

A2 Temperature is set too low

A3 Dirty filter cartridge

A4 Improper water levels

AS Heating element failure

Filtering system does | A1 Dirty filter cartridge

not operate / Rat
noise when
switching filter o

Wave Spa leakage

Water not clean

Display temperat

tling | A2 Something is wrong with the
heater unit
n

e A1 Wave Spa s tom of punctured
A1 Insufficient filtering time

A2 Dirty filter cartridge
A3 Improper water maintenance

ure | A1 Residual water in the Wave

is higher than 40-c, Spa will continue to be heated

after stopping
heating function

by residual temperature
A2 Water inlet through the filter
system may be blocked

SOLUTIONS

A1 Unplug the system. After the air pump has
cooled, insert the plug and press the
bubble button to activate

A2 Wait for 10 Minutes and restart

A3 Contact customer services if it does not
reset

A1 Unplug the spa and allow the water to cool

A2 Setto a higher temperature (68-104°F) than
the current water temperature

A3 Clean/replace the filter cartridge

A4 Add water to the specified levels

AS Contact customer services for advice

A1 Clean/replace the filter cartridge

A2 Contact customer services if it does not
reset

A3 Ask a professional electrician to check
whether the household electrical supply is
functioning correctly

A1 Use the repair patch provided

A1 Increase filtration time

A2 Clean/replace the filter cartridge

A3 Refer to the chemical manufacturer's
instructions

A1 Unplug from mains and wait. The
temperature will start to reduce and return
to normal

A2 Clean the inlet

Control Panel Error Codes

CODE

SL/HL

CAUSE

When the filtration system has worked for
approx. 168 hours, FC (Filter Change) will
appear on the display screen of your Wave Spa
accompanied by a warning tone. The red light
‘will still be lit on the ‘Filter’ button, but the
pump will not be operational. The heating
system wil also not work, and the red light will
be out on the ‘Heater’ button

Temperature Issue

Water Temperature Sensor Issue

SOLUTIONS

You should check the filter and change if
necessary. Once you have done this, you
need to press the ‘Filter’ button again.
The 'FC error code will disappear, and the
warning tone will stop. The water
temperature will be displayed, and all
functions will return to normel.

Contact Wave customer services

Contact Wave customer services
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